
 

 
 
 
 
 

Year 11 Preparation for study at 

St Charles College 
 

Subject:                                                                             

Travel and Tourism  

Qualification: 

Diploma / Ext Cert /Cert (level three)  

Main areas of study  

You will be studying the following units: 

- The World of Travel 

- Global Destinations 

- Principles of Marketing 

- Visitor Attractions 

- Managing Customer Experience 

- Travel and Tourism Enterprise 

- Work Placement in Travel and Tourism 

- Researching Current Issues in the 

industry 

The Certificate course – you will study two units 

over one year (including one external exam) 

The Ext Cert course – you will study four units 

over two years (including two external exams) 

The Diploma course – you will study 8 units over 

two years (including two external exam)  

 

 
 

Key Concepts 

The course aims to develop a range of 

knowledge and skills which will form the 

foundation of your career in the industry. You 

will build your understanding using a mix of 

learning experiences including  

- Industrial visits and talks 

- Work placement 

- External exams 

- Coursework 

The course focuses on concepts such as 

sustainability and ethical responsibility.  



Preparation Tasks  

 Developing effective research skills  

Throughout the course you will be learning how 

to gather, understand and use information 

which will enhance your understanding of the 

industry and will make you a good, independent 

learner. Assignments are not simply tasks to be 

done, but pathways to using knowledge of the 

industry and building your professional profile. 

The exercise below and research task below will 

help you to appreciate how to access and use 

information effectively. 

1. Find out what is meant by the terms: 

inbound, outbound and domestic 

tourism 

2. Identify and describe the key 

components of the travel and tourism 

industry 

3. Explain, with examples, the meaning of 

natural, purpose built and heritage 

tourist attractions 

Research Task 

You are to produce some information (perhaps a 

leaflet, a video diary or other) that will be used 

to promote London as a tourist destination for a 

customer (a family) who have a budget of three 

hundred pounds for a weekend stay 

- Select at least two paid attractions that 

would suitable for their needs 

- Find at least two free attractions that 

would be suitable for their needs 

- Identify and select accommodation for 

one night 

- Put together your findings into an 

attractive and informative promotional 

leaflet or video diary 

  

Travel and Tourism in the News 

 

 

 

 

Over half of UK consumers 
‘longing to travel’ after 
pandemic  
 
by Phil Davies Jun 18th 2020, 06:46 

 

More than half of UK consumers are 
“longing to travel” to their original 
holiday destination once Covid-19 
travel restrictions are relaxed. The 
remaining 41% are waiting to decide 
what happens to their booking or are 
changing their destination altogether 
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https://www.travelweekly.co.uk/articles/author/84/Phil%20Davies


Recommended Websites  

You will find a wealth of information from a very 

broad range of websites. Some, clearly, are better 

and more reliable than others. The following are 

just some which provide good detail and should 

prove to be useful not only in this task, but 

throughout the course:  

www.visitlondon.com 

www.timeout.com 

www.roughguide.com 

www.booking.com 

www.airbnb.com 

 

  

 

You tube/video links –Ted talks /pod casts  

There seems to be an endless range of videos 

available on the subject of London as a tourist 

destination, so you shouldn’t have much 

difficulty in accessing details on tourism 

attractions. The Channel four series ‘Travel Man: 

forty-eight hours in...’ could give you some good 

and entertaining ideas to whet your appetite. 

www.channelfour.com 

www.youtube.com/user/VisitLondonVideo  
 

Additional Information  

We will be going on a number of industrial experience 

visits throughout the course. Most of these will to be 

organisations in London and will be free to visit. Some 

other visits will incur relatively small cost such as entry 

fees and transport, so it is important that you plan and 

budget for these. You will also be expected to purchase 

the following course textbook 

BTEC Nationals Travel and Tourism Student Book 

(ISBN 9781292187754) 
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